Y O U R B U I L D T O R E N T PA R T N E R

B U I LT
TO WORK
TOGETHER

ABOUT ETEX
BUILDING PERFORMANCE
Etex Building Performance is the UK’s leading
provider of lightweight construction solutions.
Our expertise in drywall, passive fire protection
and steel framing systems has created a range
of unique solutions from the building envelope
to internal linings, partitions and penetrations.
We are uniquely placed as a progressive
partner to meet the construction challenges
of the Build to Rent (BTR) sector.

O UR GR OUP AT A G LA N CE

€2.4bn

OUR GLOBAL
TURNOVER
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C O M PA N I E S
G L O B A L LY

42

THE NUMBER OF
COUNTRIES WE’RE
BASED IN
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The Build to Rent sector
brings a new set of challenges
and opportunities for designers
and the construction sector.
We know this future depends on innovation,
understanding and strong partnerships.
We have the vision, means and commercial
focus to help you create the buildings
people need, now and in the future.

CONTENTS
Introduction

04

Perspectives
The tenants
The architects
The construction
consultants

08
12
14

Offsite construction

16

Challenges
Unique to Build to Rent

20

Solutions
Thruwall®

24

Resilient Acoustic Stud

26

Options for improved
productivity

28

Options for offsite

30

Testing and certification

32

Technical support

34

3

THE UK HOUSING
LANDSCAPE IS CHANGING
A shortage of homes, a lack of affordability
and a doubling in the number of people living
in inner cities are some of the factors that have
created a housing crisis.
The new BTR industry sector represents a huge
opportunity to boost the UK’s housing supply,
but brings with it a number of key challenges.
In the following pages, we explore some of
these issues from the perspective of the
investor, designer and tenant.

69.2m

NUMBER THE UK
P O P U L AT I O N I S P R O J E C T E D
TO INCREASE TO BY 2026.

Source:ONS, Savills
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N U M B E R O F P R I V A T E LY
RENTED PROPERTIES
NEEDED BY 2020.

1.2m
INCREASE BETWEEN 1996–
2018 IN THE NUMBER OF
HOUSEHOLDS RENTING
IN THE UK.

AV E R A G E H O M E
PURCHASE PRICE
C O M PA R E D T O
ANNUAL SALARY
FOR FULL-TIME
WORKERS IN THE
UK IN 2017.

138%

7.8x
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PERSPECTIVES
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THE TENANT’S PERSPECTIVE

KEEPING
TENANTS
S AT I S F I E D
By ensuring tenants are happy with
where they live, investors can benefit from
higher occupancy rates, lower churn and
better returns.
In order to better understand what young
people are looking for in rental properties,
we conducted a survey of 200 graduates
between the ages of 25–44 renting apartments
in major UK cities to better understand their
likes and dislikes.
View the full report at:
etex-buildtorent.co.uk/tenants

32%

47%

36%

47%

H AV E M O V E D
3 TIMES OR MORE
IN 5 YEARS

ARE DISRUPTED
BY MAINTENANCE
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WANT MORE
STORAGE
S PA C E

SAY NOISE
IS AN ISSUE

“ T H E C O M M U N A L S PA C E S
WERE A REAL APPEAL IN ME
CHOOSING THIS COMPLEX
I N PA R T I C U L A R . ”
SIMON ANDERTON

“ I K N O W T H AT
T H E F L O O R S PA C E
HERE DOES COME
AT A B I T O F
A PREMIUM.”

Simon Anderton
Design Director, 32
Vantage Tower, Archway, London
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THE TENANT’S PERSPECTIVE

TENANT
INTERVIEW

As part of our recent tenant survey, we spoke in depth to Simon, resident
of Vantage Tower, London, and Tom of Green Gates, Manchester, on their
experiences living in a Build to Rent property. Their perspectives on the
long-term prospect of renting differ, but their experiences of BTR are aligned.
It’s clear that tenant expectations are being raised rapidly based on their
experiences of concierge-style contemporary living.

Why are you renting at
the moment?
Simon, London:
I work in the creative industry so
flexibility helps. I think more of my
generation are moving towards
the rental market over buying,
so it is much more the norm.
Also trying to get a deposit
together for a house isn’t easy.
Tom, Manchester:
It became a bit of a short term
necessity after I came very close
to purchasing a house which
fell through.
What made you choose this flat?
T: We wanted something that fit
[our] style and equally something
that fit our budget. When we saw
this flat, the spec and quality that
it was done to was actually well
in advance of what we thought
we could get for the budget
we had. So it was a bit of
a no brainer really.
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Do you know you live in a Build to
Rent apartment? How does it differ
from other flats/apartments you’ve
lived in?
T: It was made apparent to us early
on that this was specifically a
Build to Rent complex. It wasn’t
something we knew straight off
the back, but actually whilst it
wasn’t one of our main drivers in
choosing to live here, it was quite
nice to learn. It felt we had extra
safety and security which aren’t
normally afforded to tenants that
have private landlords where they
could have rent increased or be
turfed out.
How does this flat differ to other
flats you’ve lived in?
T: As soon as you walk into the
building you have the large,
light and open atrium space
that people do use quite a lot.
It gives the place almost a hotel
quality, that you would normally
associate with higher end places
to live. With regards to the flat
itself and the décor internally is a
level above what I would usually

expect. Compared to places
I’ve lived previously, it’s definitely
a cut above in terms of
furnishings, flooring and
overall space provided.
What would you improve if you
could change anything?
S: There are a couple of things
I find difficult about the flat,
the lack of fridge space,
and the type of other storage
around the property. There is
a lot of storage, but it’s all big
shelves, not considered for
day-to-day use.
T: I think the main stickler is that I
would like the bathrooms to be
on the external walls so we could
have some extra ventilation,
because things do tend to get
quite steamed up. One of the
[other] issues I have with more
modern flats is that they tend to
forget the more practical aspects,
like where you’re going to dry
your washing, where some of
your big boxes like what your
television came in can go.

“ I T ’ S D E F I N I T E LY
A CUT ABOVE
IN TERMS OF
FURNISHINGS,
FLOORING AND
O V E R A L L S PA C E
PROVIDED.”
Tom Pinder
Higher Education Professional, 28
Green Gate, Manchester

How important is a communal
space to you and is there a sense
of community in the property?
S: The communal spaces were a
real appeal in me choosing this
complex in particular. There are
two floors of communal spaces
(a living room and 20 person
dining room), a roof terrace
with a BBQ, so there are a lot
of additional facilities that you
wouldn’t get in a normal one
bedroom flat. It’s nice, there is
definitely a sense of community
in the building.
T: Personally I quite like having
the communal space, even if
it’s not something I often use.
I like the aspect that it brings.
These community spaces weren’t
something we were actively
looking for but have really
added to our time here.
Do you find noise to be an issue?
S: You can hear people moving
in the corridors, and doors
slamming and things like
that, but in general the sound
proofing is great. I live above a

tube station in Zone 1, so one
would think that noise would be
an issue, but I was pleasantly
surprised that it wasn’t.
T: Noise within the complex is
actually quite low. Occasionally
you will hear a slamming door,
but beyond that we can’t hear
people’s televisions at all.
We actually live next to the bin
shoot and we never hear it.
Do you have enough floor
space to live comfortably?
What about storage?
S: Just. I know that my apartment
is a unique layout, so I do have
more floor space than most.
I know that the floor space here
does come at a bit of a premium.
In terms of storage, it seems to
have been considered as an
after thought, something to fill in
spaces, rather than considering
the needs of someone who
actually lives in the property.
I think it is just about adequate
for one person in a one bedroom
apartment, but if it was a couple
they would struggle.

Do you find location is important
to where you choose to rent?
S: Location is vitally important to
where I choose to rent, especially
in London. Transport links and
commuting time are a big factor
for people who choose to live
here. I know there are similar
properties in different parts,
and just outside London but
because of their location,
I dismissed them.
T: For me it’s one of the biggest
drivers behind where I rent.
I don’t drive so my commute
to work is dictated by public
transport or walking distance.
Right now, in terms of renting,
location is probably my
main priority.
How do you feel about
living here?
S: I really enjoy living in this flat,
I have lived in rented property for
10 years, and this is definitely the
stand-out. When I have friends
and family over, there is definitely
the wow factor, but it will always
be my home. It will be up there
as one of the best flats I have
lived in.
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THE ARCHITECT’S PERSPECTIVE

U N D E R S TA N D I N G
“WHOLE LIFE COST”
MAJOR RESEARCH
COMMISSION
Etex Building Performance is sponsoring a major
research project with the University of Glasgow and
Cartwright Pickard Associates. Here we discuss the key
objectives of the research with Mariangela Zanni, KTP
Research Associate at Cartwright Pickard Architects.

What are the key aims of
the research?
The concept of Building Information
Modelling (BIM) is well established
but we haven’t yet unlocked the full
value of this approach. Drawing
on the concept of ‘7D BIM’, the
research aims to show that
whole-life building performance,
and therefore the cost of operating a
building, can be estimated from the
earliest design stages of a project.

At present, the different software
tools that are used across the supply
chain don’t communicate with each
other sufficiently.

Who is taking part in the research?
The partners involved reflects those
needed to feed into the 7D BIM
process in order to accurately predict
lifetime performance, including
investors, developers, contractors
and manufacturers, as well as cost
consultants and facilities managers.
Organisations taking part include BLP
Insurance, Elliot Wood, Etex Building
Performance, Galliford Try, Hoare
Lea, Morgan Sindall, Prosperity
Capital Partners, and Stanhope Plc.

Perhaps most importantly, there has
to be behavioural change in our
industry for whole-life cost analysis
to become common practice. To instil
the shared practices and information
sharing required to model wholelife performance, we need greater
coordination and collaboration
across the supply chain.

Why is it so difficult to measure
whole life cost?
Gathering the right data about a
building and how it’s used and then
drawing on this to predict building
performance can be challenging.
For BTR developments, for example,
we don’t have enough existing data
that we can benchmark against.
We need to put standardised
processes in place for tracking and
storing data as well as ensuring that
the platforms we use are centralised.
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There must still be some room for
flexibility in the process. The design
process for each building can be
bespoke because buildings are
often unique – in design, location,
orientation and surroundings.
It’s about having a standardised
but not a prescriptive approach.

What are the key underperformance
issues in new buildings? Are there
any specific to apartment blocks?
Underperformance is largely driven
by a lack of understanding at the
design and construction stage.
Clients often focus on minimising
initial upfront costs, but this doesn’t
always translate into optimum
performance in the long-term.
For the BTR market, where buildings
are held over many years to draw
stable returns, shifting this mindset
is especially important.
For apartment blocks, in particular,
it’s hard to predict how occupants’

lifestyles will change over time and
how this will impact on performance.
The same apartment will be used
differently by different people, but
the same tenant will also change
their lifestyle over many years.
Ultimately, we need better data sets
to help us map these trends.
What additional benefits would the
advanced application of 6D and
7D BIM bring to building owners?
Advanced BIM techniques will help
clients and project teams make
informed decisions early on, about
the best design approach, materials
and construction techniques for their
building. Whether a client holds on
to a building or sells it on, this will
ensure that the right upfront capital
investment has been made to meet
occupier needs and optimise longterm operational expenditure by the
building owner.
In terms of the latter, BIM should
make it easier for facilities
managers and maintenance
teams to anticipate when building
components will need upgrading
or replacing, as well as giving them
details they need to source the
appropriate products for the job.
Over time, as our data pools
grow, our models should
become more accurate.
To register for updates on
the research, visit:
etex-buildtorent.co.uk/wholelifecost

Mariangela Zanni
KTP Research Associate
Cartwright Pickard Architects

“PERHAPS MOST
I M P O R T A N T LY,
THERE HAS TO
B E B E H AV I O U R A L
CHANGE IN
OUR INDUSTRY
FOR WHOLE-LIFE
C O S T A N A LY S I S
TO BECOME
COMMON
PRACTICE.”
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T H E C O N S T R U C T I O N C O N S U LTA N T ’ S P E R S P E C T I V E

TWO YEARS ON FROM
T H E FA R M E R R E P O RT
The Farmer Review laid down a clear challenge for construction’s future:
modernise or die. It called for innovations to the industry’s labour model
and build process both to boost productivity and raise standards.
Michelle Hannah of Cast Consultancy, who supported Mark Farmer with
the Review, discusses the key issues.
Farmer Review – what are the
main takeaways?
The Farmer Review was
commissioned by government to
look at how the construction industry
is set up, with a strong emphasis on
understanding why housing delivery
targets aren’t being met. We found
that the scale of the sector’s skills
shortage, both in terms of current
talent and the pipeline of future
skills, is threatening construction’s
future. Principally, there’s a
challenge around the way in which
the public views construction jobs
– as hard, dirty and outdoor roles.
The industry has an image problem
which is putting people off.
The other, major issue that we
identified is quality and certainty
of delivery. Clients are frustrated
with uncertainty over build timetables
and the low predictability of the
final product. There’s an expectation
that jobs will be delayed, and
clients make contingencies for this.
But they are also having to use
contingency funds to address defects
and mistakes.
These problems aren’t new,
but the Farmer report offered,
for the first time, a holistic view
of the construction industry.
We need to tackle them as a whole
if we want to ensure the long-term
success of our industry.
How do you view innovation
within the construction industry?
Is it important?
Absolutely, we must find new ways of
giving clients certainty, reassurance
and increasing the speed of
delivery. That means technological
innovation and investment in
modern methods of construction
(MMC). Off-site construction allows
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for greater oversight of the build
process, minimising the opportunity
for defects to creep in, as well as
helping to solve capacity problems
by increasing efficiency but the same
can be said for improving onsite
construction with smarter processes.
We also need an evolution in
mindset. Traditional procurement
models are hampering the sector’s
ability to innovate. Clients such
as Legal & General, Berkeley and
Swan Housing Association recognise
this and are developing their own
integrated delivery models and
investing in manufacturing facilities,
allowing them to take greater
control over the build process and
modernise it.
What benefits would better
collaboration across the entire
supply chain bring?
Construction is traditionally a siloed
industry, with limited knowledge
sharing. If we want to embrace
the full benefits of MMC and these
integrated delivery models, then we
need a more collaborative approach.
Clients investing in their own
manufacturing facilities should
encourage this. In fact, the larger
players are now sharing best
practice with each other.
The integrated model requires clients
to think about the buildability of a
product from day one and the real
value will come when we see them
establishing long-term partnerships
with suppliers, beyond individual
projects. By moving away from the
current fragmented model and
tapping into the expertise of partners
all the way down the supply chain,
clients can continue to refine their
design and manufacturing approach.

How do you see the construction
industry changing over the next
10 years?
We’re already seeing a ramping up
of modern methods of construction
and the uptake of this approach
is only likely to grow, with much
potential for the build-to-rent
market. MMC is well suited for
high-rise BTR schemes where speed
of build is key. If you can shave
six months off your construction
schedule that means six months of
additional rental receipts.
Whether we build with robots in
2028 or not, it is clear that we
will see more automation in the
construction and manufacturing
process, both onsite and offsite,
allowing us to drive efficiencies
and improve quality. Greater use
of BIM will allow us to plan the
sequencing of a build before the
first spade hits the ground.
Clients, designers and contractors
are also becoming alive to the
importance of data gathering to
model an asset’s performance
over its lifetime. As well as helping
investors anticipate whole-life costs,
this will make it easier to weigh
the value of upfront investment in
development costs against long-term
performance. Again, something
which will help us to drive quality
and provide a better experience for
building users in the long run. BTR is
again a good example of a market
where this approach can reap
rewards but we need to see it rolled
out across construction if we want
our industry to thrive.

“CLIENTS ARE
F R U S T R AT E D
WITH
U N C E R TA I N T Y
OVER BUILD
T I M E TA B L E S
AND THE LOW
P R E D I C TA B I L I T Y
OF THE FINAL
P R O D U C T. ”
Michelle Hannah
Director
Cast Real Estate and
Construction Consultancy
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THE OFFSITE PERSPECTIVE

OFFSITE INVESTMENT IN
THE BUILD TO RENT SECTOR
Darren Richards of Cogent Consulting discusses
the potential for the offsite sector to grow its share
of the Build to Rent (BTR) market.

Where do you see offsite
construction going in the
next 10 years?
The BTR market is currently the
fastest growing part of the offsite
sector. This buoyancy is likely
to continue well into the next
decade against the backdrop of
an increasing UK market and BTR
developers working on 10 to 30
year asset lifecycles.
As some BTR developers are
large organisations with significant
financial clout, we expect to see an
acceleration in the use of offsite
construction. The sector is incredibly
exciting and the high rise, high
volume and client requirement
for repeatable buildings ensures
that offsite manufacturing is well
placed to unlock further market
share against traditional
construction methods.
What’s hampering progress
at the moment?
A lack of offsite manufacturing
capacity to serve the high-rise part
of the BTR market has hampered the
growth of offsite but this has started
to change. A lot of offsite volumetric
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module manufacturers have already
developed a strong offering in the
10 to 15 storey market. However,
at present there are only a small
number of companies that can serve
the 20 storey and above market and
we anticipate that both confidence
and capability will grow in this area.
This is likely to be the catalyst for
a second wave of manufacturers
developing products for this
distinct part of the industry.
How can we support change?
With a wholesale shift in attitudes
to BTR and significant investment
from developers and pension
funds, there is enough demand in
the UK BTR market to provide the
certainty for more investment in
offsite manufacturing and specific
systems for this market. The need for
investment and innovation shouldn’t
just stop with a small number of
manufacturers. There are also
opportunities for their supply chains
to drive greater innovation for
the needs of BTR developers
and their customers.

Do you see offsite moving
to one specific technology
or a range of technologies?
The height requirements of BTR
buildings will drive the emergence
of different systems and lead to
greater segmentation of parts of
the offsite manufacturing market.
We have seen the emergence of
lightweight frame builds for up to
20 storeys. For higher buildings,
there is an an opportunity for
volumetric manufacturers with the
right product offering and this is
currently a very popular choice.
However, we also expect to see
significant development in the use
of hybrid solutions for the high-rise
market, with perhaps in-situ concrete
primary structures combined with
bathroom pods, prefabricated utility
cupboards, infill walling solutions
and innovative rainscreen
cladding technology.

“THE HEIGHT
REQUIREMENTS
OF BTR
BUILDINGS
WILL DRIVE THE
EMERGENCE
OF DIFFERENT
SYSTEMS AND
L E A D T O G R E AT E R
S E G M E N TAT I O N
O F PA R T S O F
THE OFFSITE
MANUFACTURING
M A R K E T. ”
Darren Richards
Managing Director
Cogent Consultancy
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CHALLENGES
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MARKET CHALLENGES
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THE BTR SECTOR’S
CHALLENGES
Based on our research and perspective
interviews with sector experts, we have
identified a number of key challenges
faced by designers in any BTR project:

Q U A LITY O F LIFE
• How can floorspace be maximised?
• Do tenants expect extra acoustic comfort?

£

LO WER LIF ETIM E C OS T
• Can repairs and maintenance be reduced?
• Is the installation work warranted/
guaranteed?

• How do we ensure the build finishes on
time and on budget?

ADDRESSING
THE CHALLENGES
WILL BRING
T H E F OL L OW I N G
OU T C OM E S

• How can waste be reduced?

• Earlier occupancy

B ETTER B U ILT
• Are there ways to bring forward a
completion date?

PEA CE O F M IN D

• Lower churn
• Higher revenues

• Are building components part of a fully
tested system solution?

• Lower operating costs

• Are they backed by warranties and
insurance?

• Higher returns

• Lower risk

• Is specialist technical expertise available
to help?

At Etex Building Performance our focus is to create value-adding dry construction
solutions which respond to the challenges faced by our customers. The following
pages show some of our latest innovations which respond directly to the
challenges faced by the Build to Rent sector.
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OUR
SOLUTIONS
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OUR SOLUTIONS

THRUWALL® SYSTEM
30 YEAR
WA R R A N T E D
With our combined expertise in fire, acoustics and
building mechanics, we have developed and tested
a wide range of Thruwall solutions designed to meet
the requirements of any BTR project.

30 Year
Warranty

Cost

Time

Peace
of mind

We understand the challenges faced by specifiers
when designing solutions for the external envelope
of a building.

Our Thruwall® solutions:

Until now, there has been a lack of a system-based
approach to the design and specification of lightweight
external walls. Instead, each of the components of the
wall (sheathing boards, metals, insulation) have been
offered by different manufacturers with each providing
data relating only to their part of the system.

– are supported by
a 30 year warranty

When these disparate elements are brought together,
it has been left to the specifier to assess whether the
chosen combination of materials will deliver the required
level of performance.

– speed up the
installation process

Now Thruwall removes that complication and
uncertainty, combining products into a fully tested
and certified system.
To learn more, visit:
etex-buildtorent.co.uk/thruwall
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– are fully tested

– meet required building performance
requirements
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OUR SOLUTIONS

RESILIENT ACOUSTIC STUD (RAS)
S PA C E S AV I N G , H I G H
PERFORMANCE ACOUSTIC
PA R T I T I O N S Y S T E M S

Resilient Acoustic Stud is a straightforward solution
to reduce separating wall thickness by 50mm without
compromising on acoustic performance.

£
Noise
Reduction

Greater
More
NIA
Rental Income

Today, in order to comply with acoustic regulations,
most plasterboard partitions in new build apartments
are twin frame systems.
Our new product, Resilient Acoustic Stud, is a single
frame solution which delivers Approved Document E
acoustic requirements to ensure tenants are not disturbed
by noise from outside or from neighbouring apartments.
It is a simple metal frame with an inbuilt acoustic
material preventing airborne and impact
sound from passing through dividing walls.
It reduces the width of the partition by 50mm, freeing up
additional floorspace for clients and designers who can
decide whether to:
• Increase the internal floorspace of each
residential unit
• Increase corridor widths
• Review the floor plan to establish whether an
additional unit can be added to the design
• Reduce the overall footprint of the building to
save land purchase costs
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Resilient Acoustic Stud (RAS):
• Space saving of 50mm for each party wall
or communal corridor
• Much easier to install, 30% quicker than traditional
drywall solutions
• Eliminates dependence on resilient bars
• Meets acoustic requirements of Part E
To learn more, visit:
etex-buildtorent.co.uk/ras

50MM
S PA C E
GAINED
in comparison with
traditional method.
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OUR SOLUTIONS

SOLUTIONS TO IMPROVE
SITE PRODUCTIVITY AND
SPEED OF BUILD
Addressing low site productivity is a key focus for
our innovation.
In 2017, we sponsored a time and motion study by the
Building Research Establishment to understand where
time on site was being spent. Mark Riley, Product
Manager, shares some key insights from the research.

Our objective for this research was
very clear: how time efficient is
the installation of different internal
partition systems on a live multiresidential refurbishment project?
The project comprised many small
apartments with high levels of
repetitive, standardised solutions.
Analysing the detail would allow
us to understand where time is
lost or wasted to allow us to create
solutions which are faster to install.
Some of the results were:
• 19% of time was ‘waste’
• Time spent handling materials
was responsible for 18% of
inefficient working
• Finishing using the tape and
jointing technique offered
the highest output rates in
comparison with the widely-used
skimming plaster technique
This research highlights how small
innovations can add up to big
efficiencies. Simple changes, such
as making materials quicker to
cut or easier to handle, can drive
significant improvements for the
drylining sector and construction
projects as a whole.
For more information about
the BRE study go to:
etex-buildtorent.co.uk/bre

28

18%

OF INEFFICIENT
WORKING IS DUE
TO TIME SPENT
HANDLING
M AT E R I A L S

A selection of some of our on site
time-saving innovations

Weather Defence
Our gypsum-based external
sheathing board:
• 50% quicker to install than a traditional
cement particle board
• Weather tight layer to allow internal
trades to begin work ahead of the
completed facade.

EOS Steel frame systems (SFS)
Our steel frames solutions are quicker
to install than competitors’ because we’re
able to turnaround designs in just seven
days from receipt of requirements.
Studs are all pre-cut to length to avoid
any cutting on site. Jambs are delivered
as pre-assembled elements.

Securtex®
An internal board with Secured By Design®
approval used to prevent intruders gaining
access through partitions and party walls.
It is faster to install than the traditional
expanded metal lath or plywood solutions
which are both difficult to cut and require
power tools.

Megadeco
An internal board with a pre-sealed
surface to take out an entire stage
of the decorating process.

Resilient Acoustic Stud
A single frame partition system which is
50% quicker to install than a traditional
twin frame partition.
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OUR SOLUTIONS

TRANSFORMING THE INDUSTRY
THROUGH MODERN METHODS
OF CONSTRUCTION
Every day, we read in the press that in order to solve
the skills shortages and boost productivity the industry
needs to adopt Modern Methods of Construction (MMC).
For the Build to Rent sector, reducing the build time can
have a critical impact on the financial returns generated
by an apartment building. Nicola Chapman, Head of
Business & Market Intelligence at Etex Group, gives
her perspective.

A 140-apartment scheme in a location such as
Wembley Park generates c. £280,000 in monthly
rental income; a month gained (or lost) on the
build programme is very significant for investors.
Modern Methods of Construction (MMC) is an
attractive opportunity for the BTR sector because
project completion times are faster than using
traditional construction methods.
MMC spans a variety of construction methodologies;
Etex Building Performance has a proven track record in
both panelised steel frame and volumetric solutions.
A solution for mid-rise BTR developments:
Load-bearing Steel Frame Panels
The vast majority of BTR buildings are less than
10 storeys in height and are frequently located on
irregularly shaped brownfield sites in built-up areas.
As a result, the opportunities for full volumetric
construction can be limited.
In these cases, 2D loadbearing panelised solutions
offer a practical alternative. With combined expertise
in both load-bearing design and drywall construction,
Etex Building Performance’s pre-fabricated load-bearing
panelised solutions enable build times to be reduced
whilst still offering the specifier design flexibility, allowing
them to maximise the number of homes on even the
most challenging sites.
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Our role is to:
• Help clients and specifiers create the designs
• Translate them into engineered offsite solutions
• Manufacture the panels
• Deliver to site
• Provide technical support throughout
the installation process.
Our panelised systems are fully tested both for
fire and acoustic performance, creating a one-stop
solution and eliminating the uncertainty from the
specification process.
For offsite solutions, visit:
etex-buildtorent.co.uk/offsite
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OUR SOLUTIONS

F U L LY T E S T E D
AND CERTIFIED
FIRE SOLUTIONS
Nigel Morrey is our Technical Director specialising
in passive fire protection for over 30 years. He is
a qualified fire engineer and Chair of the Finishes
& Interiors Sector (FIS) Fire Safety Group and sits on
the Association of Specialist Fire Protection (ASFP)
Council and Strategy Group.

Since the Grenfell tragedy, the performance
of building materials is under an unprecedented
spotlight. How does Etex Building Performance ensure
that materials are tested and fit for purpose?
Our products, processes and whole business philosophy
show that as a manufacturer, we take our responsibilities
extremely seriously. At the heart of this is rigorous testing,
technically competent people and a systems approach
to our solutions.
What is your testing regime?
Current regulations tend to deal with individual products
and how they perform in a laboratory test. This is not
enough. Material providers should have comprehensive,
full-scale testing regimes that study the performance of
products working together to see how they interact under
‘real’ circumstances, like under fire conditions or when
exposed to wind and rain. We need to assess how all
of the products in the system – boards, metals, screws,
insulation etc. – react under these circumstances.
How many tests do you conduct annually?
Over 500 in Europe alone. We have three Innovation
& Technology Centres where we have our own fire,
acoustic, mechanical, structural and thermal testing
facilities, equipment and laboratories. We also fully
support and endorse third party certification systems
such as BBA, BRE Global and Certifire.
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Does the provenance of materials matter?
Yes, it’s important to understand that having a CE
mark on a product is not a quality mark. Specifiers
need to understand where products come from and
the quality controls that were put in place to ensure
a consistency in the performance of the material.
Describe your organisations’
commitment to technical competence.
I will say we genuinely have some of the best fire
technical experts in the UK to the extent that they work
closely with certification bodies to jointly develop and
design technical solutions. Our range of technical
support is there for specifiers throughout the lifecycle of
the project, from concepts to completion, both in person,
or online or by phone. We also invest heavily in technical
training; for instance, it is compulsory for every single
person in a technical or specification role to have
taken our Technical Expert Programme.

“Current regulations tend to deal
with individual products and how
they perform in a laboratory test.
This is not enough.”

Nigel Morrey
Technical Director
Etex Building Performance

“ W E G E N U I N E LY
H AV E S O M E
OF THE
BEST FIRE
TECHNICAL
EXPERTS IN
THE UK”
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OUR SOLUTIONS

OUR TECHNICAL
SUPPORT FOR YOUR
BTR PROJECT
Working with us on a large-scale BTR project will require
the technical skills of a range of specialists. Here are
some of the types of people and types of services we
can provide throughout the development lifecycle.

CONCE PTU A L S TA G E

D E TA I L E D P L A N N I N G S TA G E

Our Architectural Specification Managers (ASM)
will collaborate with designers or clients at the early
design stage. They will listen to client requirements,
evaluate the performance criteria and make
informed decisions to them. As shown in this
document, this will include ideas for maximising
internal areas, delivering solutions to address
lifetime cost and ways to speed up the build process.

Our Technical Services team will help with the
design detail and provide full, detailed specification
and Project Pack for each BTR scheme. These are
often c. 50–100 pages in length and will contain
the design/installation detail for main and
sub-contractors on site.

S TR UCTU RA L ELEM EN TS

C ON S T R U C T I ON P H A S E

At the start of a project, our engineers will
advise or help specify the use of light gauge steel.
They produce fully detailed structural calculations
that cover all aspects of load bearing buildings,
which are optimised for a cost effective design
solution. Our engineers will also visit site to ensure
the installation meets the specification.

Our team of Technical Managers and Site
technicians will regularly visit a project to ensure
it is being installed to our guidelines, specifications
and details. Their on-site technical support will
address any ‘buildability’ issues, bespoke details
and onsite training for sub-contractors.

To request a call from an ASM or to book a seminar, visit: etex-buildtorent co.uk
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FREE SEMINARS
FOR ARCHITECTS
AND CLIENTS
We hold free hour-long seminars for
clients and architects to gain an insight
into how to maximise the potential of
their Build to Rent projects by adopting
the latest innovations in dry
construction systems.

In the seminar you will learn:
• To increase net lettable areas within apartments
without compromising on building performance.
• To secure earlier occupancy by making efficiency
gains on site.
• How 2D pre-fabricated loadbearing panels are
a practical solution for sites where full volumetric
construction is not possible.

To learn more, Book a free seminar on:
• How to ensure your investment asset is protected
+44 (0)1275 379013 or email: yvonne.toogood@etexgroup.com
by fully tested, warranted systems.
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We are uniquely placed as a progressive
partner to meet the construction challenges
of the coming decades – and beyond.
Book a free seminar on:
+44 (0)1275 379013
yvonne.toogood@etexgroup.com
UK Head Office:
Marsh Lane
Easton-in-Gordano
Bristol
BS20 0NE
etex-buildtorent.co.uk

